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On-line inquiries at the clerk of court office in three Louisiana parishes show how easy it is 
for identity thieves to acquire sensitive personal information that they can use to silently 
steal from thousands of unsuspecting persons many of whom reside in Louisiana. Most 
sensitive of all are Social Security numbers. What is deeply troubling is that no hacking is 
necessary. 

Mayo Research Institute recently entered the clerk of court offices in Calcasieu Parish, 
Lincoln Parish, and Ouachita Parish. There is no security screening in Calcasieu Parish or 
Lincoln Parish. Just open the door and walk in. In Ouachita Parish visitors are required to 
indicate with whom they have business and to pass through a metal detector. They do not 
have to sign in. 

In Calcasieu Parish and Ouachita Parish computers are available to the public to access 
such records as mortgages and marriages. The user has a choice of logging on with a user 
ID and password, which requires that person to register beforehand, or as a “guest.” In 
Lincoln Parish a person without an ID and password is allowed to use the “public user” ID 
and password that is taped prominently to the computer. Whether logged on as a “public 
user” or a “guest,” the user is not personally identified and no record is kept that ties that 
user to the data that has been accessed.   

Once the user has logged on and begins browsing marriage certificates, a gold mine of 
personal information opens up. The information posted on the marriage certificate is not 
the identical across the three parishes. Even so, in all three parishes the user has access to 
(a) the first, last, and middle name, date of birth, and signature of the bride along with 
groom, (b) the names of the bride’s mother and father and the groom’s, and (c) the name of 
the person who officiated at their wedding. And the mother of all mother lodes: the Social 

Security number of the bride and the groom.  

In Calcasieu Parish marriage records are accessible online back to 1987. In Lincoln and 
Ouachita Parishes the online records are accessible to somewhat later dates. The number of 
records is in the thousands. 

The user is able to request a copy of any marriage certificate in the online database for a 
copying fee of $1 to $3. There is no record made of the name of the user who pays in cash. 
Typically the staff in the clerk of court office in all three locations were helpful in getting 



2 

 

copies made. The frugal user can avoid paying that fee by simply copying down the 
information. 

The clerk of court has carefully stored and provided access to marriage certificates for 
years. Until recently there probably was little reason to worry that open access to those 
certificates would be abused.  

Today this information in the hands of an identity thief or anyone else compiling it and 
selling it to others for personal gain can lead to serious financial losses for the person whose 
identity is stolen and could take weeks or even months to finally disentangle.  

Common sense alone strongly indicates that the clerk of court in every Louisiana Parish 
should investigate this matter thoroughly and wherever necessary shut down access to 
“guests” or others who are given a user ID and password without having to register 
beforehand. Additionally, the clerk of court should take immediate measures to redact 
Social Security numbers. 

User-friendly access to clerk-of-court records is not a sound operating principle in the 
digital age.  
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